
 

MEDIA RELEASE  

FOR IMMEDIATE RELEASE 

Redcliffe Jetty Visitor Information Centre Inducted into Hall of Fame after Winning 

Queensland Visitor Information Centre of the Year! 

The Redcliffe Jetty Visitor Information Centre (VIC) has not only been bestowed with the prestigious 

title of Queensland Visitor Information Centre of the Year at this year’s QICA Conference held late 

last week in Agnes Water, but has also been inducted into the Hall of Fame for receiving this award 

for the third year in a row. 

City of Moreton Bay Mayor Peter Flannery said it was a remarkable achievement and testament to 

the centre’s consistent excellence and outstanding service.  

“I am so grateful to the team of volunteers for their generous contributions in making the Redcliffe 

Jetty Visitor Information Centre one of Queensland’s best and solidifying its position as a leading hub 

for tourism and visitor services in the region.”   

Natassia Wheeler, CEO for Moreton Bay Region Industry & Tourism (MBRIT), lauded the remarkable 

distinction. 

"The Redcliffe Jetty Visitor Information Centre has demonstrated exceptional commitment and 

dedication to providing top-tier visitor services. This recognition is a testament to the hard work and 

passion exhibited by our invaluable volunteers." 

The centre, situated in the heart of Redcliffe, is one of six Visitor Information Centre’s managed by 

MBRIT, and has consistently demonstrated excellence in delivering comprehensive and informative 

services to visitors, showcasing the unique attractions and experiences offered in the City of 

Moreton Bay. This recognition as Queensland's finest Visitor Information Centre reflects the tireless 

efforts of the centre's staff and volunteers. 

"Our volunteers play a vital role in making the Redcliffe VIC one of Queensland's and Australia's best. 

Their dedication and enthusiasm are the backbone of our success, and we are immensely grateful 

for their ongoing contributions," said Natassia. 

 



 
QICA President, Marinella Ghion praised the consistency of the Redcliffe Visitor Centre and 

benchmark it is laying down for Queensland visitor visitor centres.  

“This achievement is a testament to the commitment and exceptional work that never fails to 

enhance the experience of every visitor. Well done in setting an unparalleled benchmark in the 

industry.”  

The accolades received by the Redcliffe Jetty VIC serve as a testament to the City of Moreton Bay's 

commitment to becoming one of Queensland's and Australia's most liveable regions. The centre 

stands as a shining example of the region's dedication to offering world-class visitor experiences. 

For more information about the Redcliffe Jetty Visitor Information Centre and the services it offers, 

please visit www.visitmoretonbay.com.au 
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About Moreton Bay Region Industry & Tourism (MBRIT)  

Moreton Bay Region Industry and Tourism (MBRIT) is the official Local Tourism Organisation (LTO) 

for the City of Moreton Bay. MBRIT is committed to delivering and supporting community initiatives 

and promoting the City of Moreton Bay as an enviable and attractive destination. 
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